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Methodoloqgy

This training questionnaire was drawn up by staff from CVS Hounslow and the
LBH as part of the NLDC programme 08-09.

The planning group consisted of:

Julie Apsey
Anthony Way
Belinda Guthrie
Nina Thomas
Rachel Fryatt

Consultation as to how the questionnaire was to be distributed by email was
conducted with Mike Veitch, the IT worker for the CVS’s in Hillingdon, Hounslow
and Ealing. Mike provided the IT programme by which the questionnaire was
circulated and information was collated and produced.

The questionnaire was circulated electronically twice in December 08 and again
in January 09 to all groups on the CVS email list. Paper copies were sent to
those groups without email in December 08. This combination meant all 198
members were contacted. Each chart in this report answers each of the
guestions asked.

By 1% March 22 responses had been received representing a response rate of
11%. To increase this a member of CVSH staff telephoned all the members from
whom questionnaires had not been received. By 20" March all groups had been
contacted, and where appropriate the questionnaire was filled in over the
telephone resulting in a total response rate of 48. This response rate of 24% is
extremely high, when figures of 2-5% are generally expected.

The information collected has been analysed and forms the rest of this report.

Appendix 1 details the organisations who completed the questionnaire

Brief Summary of Results

There were 48 responses submitted of which 31 describe themselves as
providing training 29 of these 31 are using experienced/ qualified trainers and 21
organisations expect their trainers to gain job skills as a result of their training.
Organisations expect their trainees to progress to volunteer work (21), accredited
courses (17), further education (17), work experience (12) employment (13), or
referral to an employer (8). 15 organisations provide course leading to an
accreditation.

Below are the results questions by question.



Our Premises Are Used as a Venue For Training by Adult Education

Organisations Not Providing
This, 5

Organisations Providing This,
43




We Provide Our Own Classes and Training

Organisations Providing This,
17

Organisations Not Providing
This, 31



Organisations Not Providing Any Training

No Training, 9

Providing Training, 37




How Often Does Your Own Organisation Provide Classes or Training?

16
15

14

12

10 A

Number of Groups 8

Frequently (one or more per week) Regularly (one or more per month) Occasionally




Organisations Providing Training at Their Own Address?




Organisations Providing Training at Other Venues?




Average Size of Training Groups?

30

25
25

20 A

Number of Organisations 15

10

Groups of 2-9 Group of more than 9




Number of Organisations Putting on Specific Training For
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People with disabilities Adults in need of ESOL Adults with People made redundant Young unemployed Returners to the
training literacy/numeracy needs (16 — 25) labour market




Number of Organisations Putting on Specific Training For...

12 ~
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Drug and alcohol Homeless people  Ex offenders Ethnic minorities Refugees/asylum Lone parents and Under 16s Over 55's
misusers seekers carers




No. Organisations

16

14

Number of Organisations Putting on Specific Training For...

14

12 1

10

12

Women People with mental Faith groups Enjoyment/personal Men
health issues development

Other




Areas Where Most of Organisations' Trainees Come From?

18
17

16

16
15

14

12

11 11
10 10 10

10

No. Organisations

Bedfont Brentford Central Chiswick  Cranford Feltham  Hanworth Heston Isleworth Osterly Whitton Qutside
Hounslow Hounslow




Number of Organisations Providing Training In...
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Who Leads the Training?

35

30 29

25

20 A

No. Trainers

15 +

10 + 9

Informal learning led by internal staff Informal learning led by volunteer Qualified trainer




Trainer Qualification Levels

25
23

22

20 A

[y
(6]

13

No. Trainers

=
o
!

Qualification in training Other formal qualifications Experienced but unqualified trainers




Expected Improvements to Quality of Life for Trainees

30 -
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Increased wellbeing  Social confidence Improved health Better work/life Access to creativity Home-based skills Gain job skills
balance




Number of Trainees Who, After Training, Progress To...
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Volunteer work Accreditation Further education Referral to an employer Work Employment
placement/experience




Appendix 1

List of Groups Responding

Age Concern Feltham Hanworth & Bedfont
Amber Training & Advisory Services
Bereavement Services for Hounslow
Brahma Kumaris’ World Spiritual University UK
Brentford Toy Library

CAB Hounslow

Catholic Children’s Society School Counsel
Community Safety Advisory Service
Cranford Cottage Homes

DIAS

Disability Network Hounslow

Dituria

DRC Vision

Drug Advice Intervention Skills

Ealing Consortium

Feltham Arts Association

Feltham Asian Women’s’ Group

Feltham and Hounslow Sea Cadets
Groundwork West London

Hounslow Asian and African Youth Association
Hounslow Crossroads

Hounslow Youth Counselling Service
Independent Activities Project Ltd

Indian Gymkhana Club

Kew Bridge Steam Museum

Mental Aftercare Association Together
NSPCC

Ivybridge Family Support Project

Parents in Touch

Refugee Council West London

Riverside Children's Centre

Solomonnet Foundation Charity

Southville Community and Children's Centre
Speak out in Hounslow

Sri Lanka Assist Foundation

Sure Start Hounslow

TASC

Tamil Community Centre

Thamesbank Credit Union Ltd

Thames Community Foundation
Thameside Grand Union Scout District

The Mulberry Centre

The Star Centre

Third Age Foundation

Trinjan (Women's Social & Community Group)
Volunteer Centre Hounslow

Windsor, Slough, Eton and Hounslow



